






FreeColorPrinters

Save on printing costs, support the IFDF
The Xerox FreeColorPrinters program provides IFDF’s members with 
a professional printing solution and a lower cost than competing 
solutions. Save time and money by personalizing and printing your 
prayer cards, photos, poems, marketing materials and more on short 
notice and only in the quantities you need.

As an approved member of Xerox FreeColorPrinters, you’ll receive:

Visit www.freecolorprinters.com/ifd/florida.cfm to get started or call 
a FreeColorPrinters expert at 1-866-890-2168 and start saving today!

• A new Xerox Phaser™ 8560DN color printer.
• Free three-year service agreement.
• Access to exclusive resources on our member website. 
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September
2	 Board of Funeral, Cemetery & Consumer 	
	 Svcs. (teleconference)
23-25 IFDF Leadership Retreat, St. Petersburg

October
7	 Board of Funeral, Cemetery & Consumer 	
	 Svcs., Orlando
 

November
4	 Board of Funeral, Cemetery & Consumer 	
	 Svcs. (teleconference)

December
2         Board of Funeral, Cemetery & Consumer 	
	 Svcs., Tallahassee

Independent Funeral  
Directors of Florida
PO Box 10969
119 E. Park Avenue
Tallahassee, FL 32302-2969

The Independent Reporter

WWW.IFDF.ORG

The Independent Funeral Directors of Florida is established to set high ide-
als among independently owned and operated funeral homes in Florida. In 

a spirit of sharing and working together members are encouraged to conduct 
themselves with honor and dignity as they serve families in their communities.

IFDF Mission

Calendar of EventsIn This Issue

Presort Standard
U.S. Postage

P A I D
Tallahassee, FL
Permit No. 801

History - Learn It, Live It, Create It................... 1

Aftercare With Intention................................... 5 

Listen to Your Customers.................................. 7

Rule Amendment Relating to Death  
Certificates......................................................... 7

Memorandum from Doug Shropshire to 
Board of Funeral, Cemetery & Consumer  
Services Addresses........................................... 9

Whether Economy is on a Smooth Sail  
Mr. Toad’s Wild Ride, I-Trust Performs............. 9

The Grace of Compassion...............................10

In Memoriam...................................................10

Classifieds........................................................13


